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Abstract:

Charitable work, both individual and institutional, represents a significant
wealth when accumulated. However, much of this potential wealth lacks
successful management due to many of its institutions—and individuals—
lacking a clear strategic vision to guide them, outline their goals, and determine
both short and long-term objectives. Prioritizing needs in Islamic law is one
of its distinguishing features, as no embellishment need can be valued over
a necessity, and no necessity can be valued over an absolute essential need.
Islamic law was established to preserve human well-being through its five
well-known necessities. This research investigates the reasons for the failure
to donate to what is essential compared to other lower priorities and the
resulting misallocation of donated funds. The research aims to emphasize
Islamic law’s commitment to fulfilling essential needs and to assess the
current practice of prioritization in various charitable fields. It attempts to
highlight the most important smart technologies that can improve charitable
institutions’ performance by enhancing the mechanism for prioritizing their
work. The study adopted the descriptive-analytical method, exploring the
concept of smart technologies, their types, and how they can be implemented

to serve charitable institutions and their donors. The goal is to improve the
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prioritization mechanism, ultimately refining charitable work and ensuring its
proper direction. The research concluded that smart technologies, especially
artificial intelligence, blockchain, and cloud computing, play an effective role
in improving the prioritization of charitable work. These technologies provide
donors with the information they seek, answer their queries directly without
the need for human intervention, and accelerate the donation process to the
institution of their choice, fostering trust and confidence in the proper tracking
of donated funds. Additionally, robots can be employed to deliver physical
assistance during disasters, floods, in disaster-stricken areas, and in minefields.
The research recommends developing a matrix for the donation system, where
smart technologies are programmed to clarify and outline the charitable
institution’s roadmap before the donation process. This would allow donors,
waqf (endowment) contributors, or zakat payers to have a comprehensive
understanding of the charity’s activities, enabling them to prioritize their
contributions based on clear information. This relies on constant data updates

and continuous feeding.

Keywords: Prioritization, Charitable Work, Smart Technologies, Mechanism

Improvement, Prioritization Determination
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